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THE SCIENCE OF WHAT'S POSSIBLE"

) IR %15
After-sale Service Statement
WP, RN Waters BBhA— 8, ROERRS
Waters /S fUIRER T7 ( “HIF" 5K CHET ) RLOUT RS = v
Dear users, welcome fo be a member of Waters family it 3pah RONMORIagUSto provide you with our high-
quality service. Walers offers a limited warranty to 1 #rs” or “You") of the Waters
products.

(4L & Dot 48 OLIE R M1 % . Waters [

T Waters £45]
About Waters Corporation &
Waters Corporation ( “Waters” ) 4858 F 3 B S8l A, ﬁﬂ&ﬂﬁM#&ﬂhﬂiﬁﬁﬁﬂk¥
A WRABARHER . MONEME. BURTI8 R0 E RN RN I KMV . Waters. Hﬁlﬂfiﬁ
BE P BRI e BRI, RLRATRAP HRR, BURMES S ER MY 3

. R BT M 5 TR TF 1% MBI %, Waters GLH
EERRHENES WAL TIHARNY G —

2 ]
Headquartered in Massachusetts, Waters tio ‘-F\(gafzge.:is a er of tegrated u'i:luﬁuns for
sample preparation, dvomatography ‘”_guf m, maggntp and standard samples,
fiquid ctwunatogra\phywsa managemem systems. Committed to

the mission ofééaszaang mmrs {B 1 &.gs'iness Waters has established its leadership in
@_;gna:yﬂcal?pﬁmtq Wiﬂg‘ Irqiphl @g ustomers’ requirements, driving reform and innovation to
analytical tecp&@ogla&%uﬁhm revolutionary impact and significance for the industry, Over the past 60
: éwmrs h%be*’aphmetﬂndmmhﬂnﬂeﬂeﬂsolmmmdawwawe laboratory
h&ma_ﬁcs managm%nt. and cutting-edge MS systems. Levering ground-breaking, effective technologies
imagrated laboratory solutions, Waters creates a sustained platform of continued success for its clients.

. B E Ta N R I R R
FE AMEB, fEdR. bty M BB 4w

Waters 4 5 fE 42 BR47 3 7000 £ A T, o
RARHE PRI PR . Waters #)
SR, AP MROL ERIEaER % My :

Waters Corporation employs approximately .0 yeps worldwide, these employees are critical to
Waters' ability to introduce innovative products;. previde omers with integrated laboratory solutions and
help them become successful business, InChmaMamland Waters maintains a workforce of more than 600
persons in its Beijing, Shanghai, Guangzhou branches to provide its clients with convenient service

FILE 1Y Waters (19808 1R 8L, BN R RIS hitp/fiwww. waters comicn.

For more information about Waters, please visit hitp /fwww. waters com/cn

1 2020 i 6 115
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About Business

Waters Customer Operation (b F#: “HFEHBN" ) & ﬁ’k&ﬂ&ﬁtiﬁw‘ AT S 1% &5 LI 60 £ 61 75
BB, WHEHE, ®K. HER09.

Waters Customer Operation ("COP Department”) can provide you with any business information and
updates necessary for the signing of sales contracts, including information about letters of credit (LIC),
payment and freight.

Waters ' 5 KB% /35 8 B8 T MBR A 5 K

#i%: 021-81562656/021-61562228 W 02181562778

You may contact Waters COP Depariment in China Mainland at:

Tel: 021-61562656/ 021-61662228; fax: 021-61562778

RS
After-sale Service < A |
Waters ER# LM% XL TR KM MERS. AL, R, HRUR wmm@&mﬁ-ﬁrﬂ~;
- (T T 0 0 R L % %

| )
Walers provides consistent service across the world, lnciudmg excelient afiar-s?e sonpee tecm%cal su;')port- i

product upgrade. training and Waters Qually Parts tcpnsurs excellent instﬁlmanlpﬂbmance gelivared to

our customers, . " b~ t,h Frosemas
Waters mMmemMmIimsﬂm. : fﬂ'mmmm:==mm:.r.mm-z-m
HAENAA magm;gwmﬁmm%
Waters mai ns 8! 5trmmng ﬁ'g manﬂgqmgnt ny&lem for its fechnical engineers, who should have
qualrﬁm!;ons me vmlmty perlod of the certificates before accepting service assignment for any

8 vmduh!of company g

_i \'-z %’g Kt ﬁrm:m&m A0 00 1 2 SR A A TR MRBAE I TP IR, (B4
# ﬁgm AR . RO, BRI ?ﬁ!ﬁ'ﬁ}imﬁ FEWMER, THMERKHT
\ ERCEE Waters hE AT 25 %, WHE R A B 10 HER TARRRAT 10 SRR LI TAFE

Uil AR MBLUR BRI B g s, e LR T . BRI RCE PR, W
PR R EOR. e

| We maintain a huge service team consisting

' spectrometry (MS) engineers with profound expéfiel f
columns, liquid chromatography, MS and laburl-idr?f afics management systems. Maost of these
engineers have worked for Waters China for more than 10 years, with the longest up to 25 years Their
profound, up-to-date knowiedge helps you maximize the service Iife of your instruments, improve the
productivity of your laboratory and help you ensure compliance with strict regulatory requirements

Waters ZE87 I AT 0 AIK AH4rh, dunik o VTR SO ER R bR PSR RS, &
AP FE A TR LR R

/iquid chromatography (LC) and mass
preparation, the use of chromatography

2 2020 4 6 JihL
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| THE SCIENCE OF WHAT'S POSSIBLE.
To accelerate the supply to Asian countries, Waters Ll
Center in Singapore. In Shanghai, we have a large spard\panis
delivery of spare parts needed by local customers.

DUERRIBE. e R ks
Delivery, Installation and Maintenance of Instruments

RO B R G, RA)LME ORI SRR BT S WO FT TR BU G R 3 4 0, RN
WEMERE P sl T, CLEAE R R B & TAERESE BB, MR R, 17X ERAE & 0T T )
B, SGmE Waters o IR R 5 9B 4088 B00(400)8202676, A1 LRGN 1 (6 R W8 R .

After the shippment of your instrument, we will provide you with all the documents needed for the instaliation

of the instrument in accordance with the model and configurations. Chinese and English versions are
available as required to ensure successful completion of instaliation preparation work on time ¥ you have
any queslion about instaliation preparation, please contact us via our toil free service holiine in China
Mainland: B00{400)B202676. Our engineers will provide you with satisfactory answers at the first time:~ i
BRFIBIG, IS ILA MK kB 9 BT 0 R 5t 47 SR B BRI U, I&ﬂl%;&%f*

BATHRETMADR W TRRA R H0RE SRR L FA (AT T
HRIALF & Waters 7251 Ic P81 IBERALSE. 3% L

After the arrival of your instrument, we will dispatch a qualified vide <
installation and on-site training services With the assistance and supervi fhe & tcmer.lgeengineer
will carry out the out-of-box inspection, The eng Il hiave the obligatio ol the User identify the
models against the paddng lisl L discre; 0 enginéer will assist the user in

eonwmgmgra% mm ! [l
il "% SR um 30 A B AT BRI AR, RS,

LV 048 3954 (8 625 25 ) Wtors i B 0RES
We will provide customer service within the Jesidriad
customers’ service calls within 24 hours duri

{ERBPARS P4 EREEASE . 80041
Online Technical Service Center, Remole M
Service Hotline

800(400)8202676 £ Waters Jyrb ARG PR (40 S Mol sl B0 40, BRI S o Lo 00 W0 AR AA A 450
B a1 P R AR I, RS W A RE D (R GE R S e 2 A iR A MR U BO% L B3k
TR R IR, B of CLRHE 2R R P L .

Waters provides a toll-free service hotline for its China Mainland customers at BOG(400)8202676. Senior

engineers at our technical service center stand ready to answer any technical questions. With deep
experience, they are able to solve more than 80% of the problems through telephone guidance to
significantly reduce the downtime of the customers.

3 2020 4 6 J1W
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i Waters BI3S R % il R iRequest™, fEuLL—MN 7 X 24 B B R SRS R R,
E?Hl&ﬁ%%#l?iﬁﬂﬂﬁﬁiﬂ%\%.&&ﬁﬂ. it — 4 M35 5 7 Waters 2 FIB% 3 P B, Ayt .
You may also submit service requests 7X24 through the iRequest™ online service request system at the
Waters website. In addition, the system also aflows request tracking and closer communication with the

service, support and training teams of Waters Corporation.

Connection Insight™ iz fix B A2 M % . B T iHelp S:n HEY. iNlert SR IRH. iAssist Jo %M FORTIR
M. EREENYR, Waters o ARSI 500 Bl LI 24 AR i B AL AR
bﬁﬁﬂﬂ&ﬁﬁﬁﬁ%ﬂ%}ﬁ%Iﬁﬁﬁmiﬁ%ﬁwﬂﬁ#?ﬁ(i&ﬂéﬁ-@ﬁﬂ‘.ﬂﬂﬁ%ﬂﬂlﬂ%& Waters 4 ifi {5 i1

).
Our Connection insight™ system enables remate monitoring and diagnosis services, including real-time

" help with iHelp, real-ime monitoring with iAlert, and real-time diagnosis and problem solving with iAssist.
(; With your permission, technical support experts from V)3 ay maintain 24-hour monitoring of your
! instrument via the Internet. They may maintain remojE ¢
;‘ conduct real-time trouble-shooting (This service is J
ik and Waters Total Assurance Pian).
i
i X TR %41 -\
T About Application apra kB X LS | =
D e A BRI GR 80 T4, WRHTAKII RO AR 13O0

PR AN X5, RN LA IR iﬁfx."%mﬂgxﬁmﬁggm&k&&mu. P
DA S X I B Lawﬁig-;ugua&ammg}ﬁﬁﬁa&a%. WA 8 1 D RN SR
ey B W s A Y -

Waters China Eias more th an 80 ag&q_: fulltime application experts who have gained approval of customers
with their pouﬁfu! nggty r _lechrifi:ai“?ppp?rf“?‘hé?‘are able fo provide customers with application-related
\support, help them bulld optimal chromatography and MS methods, provide them with practical laboratory

5 Bstions and powerful support database. In addition, they may also provide customers with training on

basfg,, methods and /skills for the use of instrument..software to ensure maximum functionality of the

At R F R A G it 1 RS lh i % A A & AR S0 B F 40
Wik, s 7_""&7/'
Users may submit inquiries and download & m;g;,-mauding updates about Waters innovations in
chromatography and mass spectrometry, latest ndwvi.e—wments in the academic community, and latest
analytical methods for chemical compounds in different fields from the official website of Walers China
hitp:/hwww. waters.com/cn.

. 1Y hiﬂ'ﬂm;& / &,‘,—"[ . A
3/ VATERS \ e
anters i 3 %3 it fhwww waters, comfgn 0N i, Tk, 10t Waters
\CS\

£

3+ Waters AT %I

About Waters Professional Training Service

Waters %111 /13 3 Waters ki . Waters A B ER S b7 LRGN ¥ LC. UPLC. MS
(e B ik P . H Y 284 B H R RS Y e kB L‘H#IJJHU"fiih’(iﬁét’sﬂ’ﬂ{i‘f’%'ﬁlzli{kf!f o &
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B BRI MR RS O R ROR T RN TR R R R SR A AT B
#. RAOMHBHBNRELHRAT EERARR LSRR &8 KRR EROHEN.

Waters recommends Users to purchase Waters professional training courses. Walers provides analytical
practitioners with professional training courses about the use of LC, UPLC and MS instruments and
software, as well as daily application and software maintena

instruments and high-quality analysis data. Our training courses
of customers of different levels in different fields. We also

BIETCABt o 1) Waters [, FEARBTR BN UIRE. JEU1TING
Users may look for training programs needed and register online 2

FHPW IR SRS, T RIS R RSt W BN AR R (28, ROV
FrRAE R W WS A AN B, MRS SRS TR s IR H, §J§i
Rz HETIAR, Ui, 3508 R A B TE R IR 8 i v . R ﬁi‘b@
O 5 SR B 0 AR A Li *"’\t
If users purchase training services related to instrument products,in order fe
mwmmamwrmawammmmmwumm}m :

L,
rticipate in the training before
harge additional fees.

%
TH BRI T Waters (LB, Mg
Thank you again for choosing the instrum

ST, ROfEWEULFAE.
please read the following instructions carefully. . J -7

e successful installation and pilol test,

SR 0 B L e B4R

Pre-instaliation Preparation and Time Arrangement

EER TR TG, FRAD SRR T 608 09 85 A0 RS TR AT o B 0% 5 (0 3 BT 0BG A et a6
. BN R R, WERERRFEN G R, WEERERNG 30 X
A SRR 2%, ElABGREE& N SERE 2R FE, RN LRWR LT,

After the shippment of your instrument. we will provide you with all the documents needed for the installation
of the instrument in accordance with its model and configurations. To ensure the successful, in-time
compietion of the instaliation and pilot test process, please make sure that the installation site meets the

5 2020 4 6
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requirements in these documents. Please contact us for instrument installation within 30 days after arrival.
Having confirmed the site conditions and time of installation, we will dispatch an engineer for installation

foB B e, W AR KT REUMUAKR LT SElPRA. HRBAE, WEERBH T
W, HYWRERR Waters B FIER A, xuhmmmm WRINEMBH L=, THERRRH
OB e A AR 0 P T R AR B, R AR e AR TifRE. B BRE.

BBLNE RS SR TR RN T, R % o i 40 o AR 10 TR A A L
B, )

Upon the amival of the instrument, please immediatelyceRe
condition. If the package or instrument is damaged
Depammntinmoéiaulyandpmvideawmtan ateig . If we have nol received any
wﬂthnmplawaorammemebwwmpacngedm. frrthree business days after arival, it is
regarded that both parties agree that the goods’ package is in good condition. Any goods damage due to
package damage occurring or discovered after that is not entifled to claim ugamsttheﬁomardapor%
insurance company, in which case, you will have to bear all losses incurred. \§ ‘é Efe

d make sure that it is in good
| Waters Customer Operation

AT
TR SR zmmmu&&#amﬁaﬁma#ﬁxﬁmaﬁxﬁﬁsnﬁxm ﬁnhﬁaﬁ
FRELIRY, BATEONACRRNENAGERN, ﬁﬁg&} Y\ -
In the event of any delay o failure of installation dugo lﬁepmpswhonf&déﬁmi y 1donot?omplyiiith
the requirements in the documents, any additional cost| hall be _ en}yyou

Py % w
aﬂﬂ#é?ﬁ%ﬁt:ﬁﬁ%ﬂﬁ%&ﬂﬁua

t
]

Hz Ak
T s
B?f!ﬂﬁﬁ‘lﬁﬁ!x#i&&i&i&&mmﬂi&ﬁﬂ:&m !ﬂﬂﬁlﬁ‘dﬁ@&*
R ﬁ*ﬂﬂ!ﬁ’lﬁ

ruqmrements of the instrument, - Mais and test samples, and the effective

daim, please assist us in st pliot test of the instrument within 30

,i days after delivery 1o the extent possible. If, due \is impossible to complete installation
andpibﬂesiw:ﬂunﬂwabmlﬁmpaﬁod eaye | ; of the situation, as well as of the
expected installation and pilot test day at least 10 Busiess day 1o the expiration of the above 30-day
period. The latest installation date is fifteen months & ﬂlhk ?:nslmmem shipment. If the instrument

fails to be installed due to your reason, we reserve the ﬂght b miusa to provide instaliation service or charge
additional fees,

g, WRABLENI

Instaliation, Pilot Test and On-Site Training

TR LTS Waters SRl LRI R, BOAPBURITRG L RiRA, FRAGLBHAHLET
(BRI R R T FTAT AT B R v T L A S A I VA P LR, BARAERLS
B0 % T R AT A T A AR
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Qur engineer will install the system in accordance with standard installation and test process of Waters, and
make sure that the instrument is in good condition and complies with its designed performance
requirements. The engineer shall make sure that the on-site training is conducted as required in the
installation process, so that the user is able to operate the system afier installation.

AT I G R CHR 00 I ELARE A S AR OB MO PR BE . AT 00 7 R ICAR K RSP R i 0 B
#. RIVRRERBEHEAFRXTRHA RS S5HB 0 R RBA. OIS R A0
AP RS R el R AT, 0 TR BN WRSIE P T X Tl 0

We suggest that only personnel with the proper background to participate in the instaliation, pilot test and
training processes, to ensure the instrument gets its optimal performance, and that the users are able to
operate it and obtain high-standard application data as soon as possible. Our on-site training will not include
contents about application and basic chemistry knowledge, but our engineer will stand ready to answer
questions in this regard. p

BRI, WA T T RS LS.
Upon completion of installation and pilot test, both p
engineer,

FRAER
Standard Warranty Period

%, mui a BONIELAFEE N
”10 a 12-@6@1 period, ng!rum the date of instaliation; however in the

ﬁmeﬁw@hmmmWerthmﬁmder the

%ﬁ

A &TWIF
The instrume

of

u, i
*mn?typed&d Ibe15monmusmngfromlhedateofshippmentbymm whichever date is earlier,

&ie:s ‘may pumhase aﬁdlhona! maintenance services from Waters

g;\‘hﬁlﬁﬁﬁﬂﬁfdﬁ ] CARS B {E T8 M B0l R 800 %t eif iS4, H5RRMEAR
P TELNH G S AR IR P M B R, HEE _@F!-F#Le%lfﬂ] ¥ THECE, RN
Pfﬁﬁ&ﬁﬁm%ﬂ&ﬂ’}- Rl e R LR ‘i K, :‘}?‘

Users in China Mainland may dial our toll free 80Q 56 '— :business hours for any problem they
might have. Experienced engineers at our technica { sarvice k ide you to solve your problems and
minimize your downtime. If our engineer believes i-=- . we would assign an engineer
to your site as soon as possible.

AR B FHIEE LR R ML 2 AE 00 ROREN, 915 CD, DVD. B, XBHEOEfd
OEMTAMRRE. REN. $HERRNY,

Consumable parts, including CD, DVD, magnetic discs, and parts in the performance maintenance kit, eq.,
plunger, check valves and ail kinds of plunger seals are entitied to a 80-day warranty period from the date of
shipment.

WA, WP R RECER R TR, RO IR0 A %2 F i 00 FAYME .
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mumm.mmmmmmmmnmacmmsmmmeao-
dey warranty period starting from the date of shipment.

R
Spare parts :
Waters 25 S8 B TR, I TREKCE AR RIAR. TR AR B RN FR
. PR Waters B8 BUB SRR
(;’ Waters High Quality Original Parts help to ensure outstanding quaiity and reliability of the instruments. We
\ promise that all spare parts used are all Waters High Quality Original Parts.
f , FAT R RIA R R BRAE @ Waters THRMAE . A\
-.II p.dnmmamddur&\gﬂwwmntypeﬂodmkbahkenbukbwmbymmmm %‘ ’”i«.ﬁ
t ’ 2 ;E \ \2’ ”E%f 4 |
'y LV g . . Iy
b & Third Party Product =18 A fR T f
(N 2 F 1) Waters @IS =278 (LR 57+ Woters ujﬁxm AR ATRA
L / EEPT T P g K o MR DR SO
! rige ’m‘?no as "Third-Perty Products™), which are

s For non-Waters mgnde% th pigdycts |
feumntyk e \hidyer Shouid contact the mnu!acmrer or supplier of Third-Party
Ptmi.lclstosz(( B w;h;]'lrl services for Third-Party Products
%

£
gy ¥

-
o

?ﬁ, " ?*
]

R #
5 J

ey,
e
F.
&

8 2020 11 6 HH




Elﬁ’lil % = ~{ AF

F:;? Waters

! THE SCIENCE OF WHAT'S POSSIBLE”

SRR
Remarks

5 B 95 44 DL T4 (R AR 1P PLEE % B, Waters o1 i ) e f
#he A Waters 7 8 A It (5 JCRE SR LI 0010 00 628 Waaters P 3k L Wars
SRALRIICN, BTG I BATB A . K T AN A, Wl Waters i Waters #
BUEFI EkT Waters = RiMUMAS R Waters MEMERERN . EMASRENEY. B, &N N
BRI, RANEHTRA. (BN SR R W, RIS IEAS SR RIS R R4
et .

For detailed m:g}aw
8

. Is" .E. s s products. And the Waters Licenses,
Warpantis anyl STy é?‘w”’ & e pancies between this Statement and the
i/ . Waters Licenses, Warranties and Support 86
£\ B S it -
i V™

- 5 ! - ]
-8 % ! : .
P A . At
Ty muﬁ’é’%mth'mmmmwmmcm.mmm*mmmmman in case of any
" distrepancies between English version and and Chinese version.
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